CONFLICT OF INTERE$OLICY FOR RISK BENEFIT SOLUTIONS (PTY) LTD

The purpose of the o0Conflict of Interest] Manag
potential conflicts as described in Board Notice 58 of 2010 and disclose how the

conflicts will be mitigated if not avoidable.

Adoption of policy by the Board of Directors 1

The policy was adopted by the Board as per the monthly management meeting minutes
dated 9 May 2011.

Accessibility of o0Conflict of Interest Management |

The policy is accessible in electronic format at our offices orit can be viewed by visiting our
offices whereby a printe  d copy is available
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Background

The Financial Services Board (FSB) published amendments to the General code of
Conduct for Authorised Financial Services Providers in Board Notice 58 of 2010
(Government Gazette 33133 19 ™ April 2010).

These amendments introduced -

1 Principle based regulations to ensure better management of conflict
of interest.

9 Prohibition of certain financial interests in addition to management
responsibility to manage conflict of interests, which, a ccording to the
FSB, were necessitat ed by the inherent culture of non  -compliance

1 Non-interference with employee -employer relationships

1 Guidelines to ensure conflict of interest management

The objective of this documentisto o

1 Comply with the legislation
1 Disclose any conflict of inter est and how it is managed

9 Disclose the process of conflict of interest management
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DEFINITIONS

1. 0Associnmeans s o0

a) in relation to a natural  person, means 9
i) a person who is recognised in law or the tenets of religion as the spouse, life
partner, or civil union partner of that person;
i) a child of that person, including a stepchild, adopted child and a child
born out of wedlock;
iii) a parent or stepparent of that person;
iv) a person in respect of which that person is recognised in law or appointed
by a court as the person legally responsible for managing the affairs of or
meeting the daily care needs of the first mentioned person
v) a person who is the spouse, life partner or civil union partner of a person
referred to in (ii),(iii) and (iv)
vi) a person who is in a commercial partnership with that person

b) in relation to a juristic person,
i) which is a company, means any subsidiary o r holding company of that
company, any other subsidiary of that holding company and any other
company of which that holding company is a subsidiary.
i) which is a closed corporation registered under the Close Corporations Act,
means any member thereof as  defined in section 1 of that Act.
iii) Which is not a company or a closed corporation, means another juristic
person which would have been a subsidiary or holding company of the first -
mentioned juristic person:
1 had such first -mentioned juristic person been  a company; or
1 in the case where that other person, too, is not a company, had both the

first mentioned

juristic person and that other juristic person been a company
iv) means any person in accordance with whose directions or instructions the
board of dire ctors of or, in the case where such juristic person is not a
company, the Conflict of Interest Committee of such juristic person is
accustomed to act.

C) in relation to any person,
i) means any juristic person of which the board of directors or, in the cas e
where such juristic person is not a company, of which the Conflict of Interest
Committee is accustomed to act in accordance with the directions or
instructions of the person first -mentioned in this paragraph

i) includes any trust controlled or  administered by that person



11 List of Associates
1.1.1 Annexure B (Refer to t he  DBu/FAIS/Conflict of

Interest/List of Associates & Suppliers ).

2. oConflict of Interest 6 me aanyssituation in which a provider or a representative has
an actual or potential  interest that may, in rendering a financial service to a client:
a) influence the objective performance of his, her or its obligations to that client;
or
b) Prevent a provider or representative from rendering an unbiased and fair
financial service to that cli  ent, or from acting in the interest of that client,
Including but not limited to -
i) a financial interest;
if) an ownership interest;

iii) any relationship with a third party

2.1 Financial Interest & (Refer to 0 G 6Drive/ FAIS/Conflict of Interest/Finance

Spreadsheet )

2.2 Ownership Interest 8 Risk Benefit Investment Holdings (Pty) Ltd.

3. 0Third party 6 means o
a. Product supplier (All insurers and will in future include
Underwriting Managers)
b. Another provider (Broker or Underwriting Manager)
C. An associate of (i) and (ii).
d. Distribution channel (part of group of brokers)
e. Any person associated with (a) to (d) who provides a

financial interest .

4. O0Distribution channel é means &
a) any arrangement between a product supplier or any of its associates and one
or more providers or any of its associates in terms of which arrangement any
support or service is provided to the provider or providers in rendering a financial
service to a client
b) any arrangement between two or more providers or any of their associates,
which arrangement facilitates, supports or enhances a relationship between the

provider or providers and a product supplier



c) any arrangement between two or more product suppliers or any of their
associates, which arrangement facilitates, supports or enhances a relationship

between a provider or providers and a product supplier

5. OFinancial Interest 6 means -
any cash, cash equivalent, voucher, gift, service, advantage, benefit, discount,
domestic or foreign travel, hospitality, accommodation, sponsorship, other
incentive or valuable  consideration, other than &
a) an ownership interest;
b) training, that is not exclusively available to a selected group of providers or

representatives, on 9

i) products and legal matters relating to those products;
ii) general financial and industry information;
iii) specialised technological systems of a third party necessary for the

rendering of a financial service; but excluding travel and

accommodations associated with that training

6. olmmaterial Financial Interest 0
Alodgit s6 of a defined nataverdeclaredimomhtycards s o f7 R5C
entered intothe gi fts register accessible on the 0G D
Our policy refers to the following issues:
1 We are not prepared to accept gifts in whatever for mat - be it a lunch
or golf day .
1 Representatives of RBS are still permitted to  socialise with members of
the industry, but they have to pay their own way and claim back from
RBS on an expense clamf or m accessi bl e onRetehte 0G Dr i
FAIS/Registers/RBS Gift Register).

1 The aggrega te limitis R1000, from any one source per financial year

7. Ownership interest
a. Risk Benefit Investment Holdings (Pty) Ltd is the 100% shareholder of Risk Benefit
Solutions (Pty) Ltd.
b. Motivation and proof of the above mentio ned shareholder & see Annexure C
(Ref er tDOrive/dFA8/Conflict of Interest/ Annexure C Proof of Ownership

Interest).
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8. Conflict of interest management

In terms of the General Code of Conduct a pr ovider and a representative will avoid,
and where this is not possible, mitigate any conflict of interest between the provider

and a client or the representative and a client.

In order to adh ere to this requirement, RBS will ensure that adequate arrangements
are in pl ace for the management of conflicts of interests that may arise wholly or
partially, in relation to the provision of any financial services to clients by RBS or any

Representative of RBS as part of the financial services business of RBS
The conflict of interest management policy contains the following provisions:

Mechanisms for the identification of conflicts of interest
1 Measures for the avoidance of conflicts of interest, and where
avoidance is not possible, the reasons therefore and the measures for
the mitigation of such conflicts of interest
1 Measures for the disclosure of conflicts of interest
The processes, procedures and internal controls to facilitate 9
compliance with the policy
i Consequences of non -compl i ance with the policy by
employees and representatives
The basis on which a representative will qualify for a financial interest
AlistofalltheRBS6 s associ at es

A list of all parties in which RBS holds an ownership interest

= =/ =2 =2

A list of all third parties that hol ds an ownershi p interest in RBS.

9. Remuneration model for Representatives

Method of remuneration

a. Representatives will receive a salary as the main part of their remuneration.
Any additional incentives for new business acquisition will be based on quality
as well. Compliance with the requirements of FAIS forms an important part of

their job descriptions and performance reviews.

b. The employment contract s for all representatives exclude s any reference to
financial interest for Preference of quantity to quality  ; preference to a specific

product supplier where more than one may be recommended ; and



preference to a specific product of a product supplier where more than one

may be reco mmended

How quality is measured

Quality will be measured by determining whether the representative complied with

the General code of Conduct 0

1 Disclosure in terms of Section 4, 5 and 7
1 The process of advice and suitability being o}
0 Introduction (GCOC Section 5 disclosure)
0 Gathering of Information
o Initial service agreement
0 Analysis of information
0 Selection of suitable financial products
0 Recommendation and motivation
o Disclosure of Conflict of Interest (Prod  uct supplier
template Annexure E )
0 Receiving in structions from client
o Explaining the cover chosen (Section 7 disclosure) 10
0 Record of Advice (Record of Mutual Understanding)
o Giving instructions to insurer
1 All new business must be entered on an activity list per
representative and the files checked must be signed off by the
Key Individual
1 The Key Individual in charge must take a sample of files and
check them monthly as set out above
1 The Compliance Officer will likewise check a sample of the files
as well as renewals, quotations and general amendments
1 The accountant must monthly supply a listing of the payments
made to representatives and any variance must be explained
1 Anyincentive payment must be motivated and quality
highlighted from the files checked by the Kl authorising
payment of the incentive.
The Compliance Officer will check the remuneration payable
to representatives to ensure that the procedures have been

complied with.



Avoidance of preferential treatment of suppliers and/or specific products

The procedure above will equally apply to this sect ion specifically where a binder in

whatever format exists

Monthly monitoring of remuneration and supervision of transactions leading to

additional incentives

a. The accountant must monthly supply a listing of the payments made to
representatives and any var iance must be explained

b. The Compliance Officer will check the remuneration payable to
representatives to ensure that the procedures have been complied with and

that files substantiating quality has been signed off.
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